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NWIACC Adult MHDS Meeting Minutes
 August 10, 2020 3pm via Zoom.
Present:  Scott Witte (Hope Haven); Shante Whalen (ACT, Seasons Center); Lorrie Young (Prairie Ridge); Holly Boettcher (Social Worker, Osceola County & SED Parent); Barry Anderson (Clay County Supervisor, NWIACC Board Chair); Deb Brodersen  (Spencer Hospital); Sandy Pelzer (NWIACC); Anna Miller (NWIACC) and Melissa Loehr (NWIACC). 
The meeting was called to order at 3:05pm.  Minutes were reviewed.  One correction was noted to change on the Adult Advisory Committee Minutes.  The third paragraph should say Tom Jorgensen instead of Tom Wartnjes.  With this agreement in change minutes were approved by Scott Witte, second by Deb Brodersen.  All were in favor.  Motion passed.
Sandy Pelzer, Service Coordinator presented a power point on Iowa’s regions.  This provided information on the history, board members, make up of staff in the region, advisory board requirements, system of care models.  
Lorrie Young shared updates on Prairie Ridge Behavioral Health Center.  She shared that they have a new psychiatrist that will be on site to prescribe.  She shared that Prairie Ridge provides adult Integrated health home coordination. Four Oaks handles the children Integrated Health homes.
Shante Whalen with Seasons Center ACT program shared that they currently have 24 clients in the region.  They have 2.75 staff as they share coverage with other departments.  They are currently at caseload capacity.  They have had some issues with MCO’s denying authorizations.  
There were no updates on Mobile Crisis and CCBHC as they were not present.
Scott Witte from Hope Haven shared that supported employment (IPS) is in a bit of a transition phase with reporting between the region changes. They have served 43 people since the program started.  32 individuals which is about 75% obtained employment.  At the end July they had 21 employed and 3 new referrals in the NWIACC region. Scott shared that with the Covid pandemic that 7 individuals were placed on leave.  6 have been called back to work and there was 1 permanent job loss.  
Melissa Loehr NWIACC shared updates on the region.  Melissa shared that a new email domain was purchased to get all staff a similar email format as well as streamline intake and to send claims to.  A new phone system was implemented.  There are 3 service Coordinators.  Marlee Christoffel (Osceola and Clay County) both adult and children coordinator.  Sandy Pelzer is adult coordinator for Palo Alto County.  Sandy is the children coordinator in the following counties:  Palo Alto, Kossuth, Winnebago, and Worth counties.  Anna Miller is the adult service coordinator for Kossuth, Winnebago, and Worth Counties.  Therese Trojahn is the claims processor.  Melissa shared about CARES funds that were designated to go to regions.  Based on information received by DHS, Regions will get $9.50 per capita which should be just shy of $608,000.  Ideas included:  providing communication means to individuals, travel assistance, technology assistance, PPE, COVID testing if not funded by insurance, employment assistance, staff shortages, community living assistance, supporting parents and children uncertainties in school.  
It was agreed that we would continue to look at the addition of members.  If the group has an idea on individuals those can be emailed to mloehr@nwiacc.org 
The meeting adjourned at 4:10 pm. The next NWIACC Adult Advisory Committee will be held on November 9th at 3pm.  Due to the uncertainness of Covid this will be set up via zoom and a determination will be made at a closer date to hold this in person as well.  
Link for November 9th:  https://zoom.us/j/92668795060?pwd=VkZ1RkJVZ3FIY0hhNmd1Z2daVDBEZz09
Call in: +1 312 626 6799 US                   Meeting ID: 926 6879 5060   Passcode:  3945
Respectfully submitted:  Melissa Loehr NWIACC CEO- Recording Secretary 
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