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Advisory Board Meeting 
Monday. December 11. 2023 

ZoomOnly 
3:30 pm to 5:00 pm 

Adult & Children Joint Meeting 
 
 

Advisory Committee Minutes 
 
Members attending: Jenn Dykshoorn- CCNIA client and finance director, Serena Rustad- CCNIA administrative 
assistant, Sandy Pelzer- CCNIA service coordinator, Erin Schmidt- Exceptional Opportunities, Barry Anderson- 
CCNIA advisory board chair, Amy Davis- Lutheran Services, Jayson Vande Hoef- CCNIA board member 
 

• Welcome/Introductions-Called to order at 3:35 pm 

• Coordinator Updates - Jenn, Anna. Marlee, Sandy 

-Pelzer states Mason City Clinic BHIS form is going home with students in several school districts on 
the eastern side of the region.  

-Pelzer announced her resignation from CCNIA effective the end of December 

-Dykshoorn states CCNIA is advertising to hire a Service Coordinator.  

-Service Coordinators attending LOCUS/CALLOCUS training 

-Training provided and continues to be offered to law enforcement on mental health resources 

• Review/ Action: FY 23 Annual Report Review & Approval 

-video from Loehr detailing CCNIA FY 23 Annual Report 

• Other Regional Updates 

-Dykshoorn is finalizing FY 23 warehouse reports 

-Loehr and Dykshoorn have been participating in data analytics group, continuing to seek to expand 
services 

• Agency Updates/ Information Sharing- no comments 

• Next Meeting- March 11, 2024 

• Adjourn- 4:45 pm 
 

Clay •Kossuth· Osceola· Palo Alto· Winnebago • Worth 
Care Connections of Northern Iowa exists to support improved access to behavioral healthcare 
through local resources to promote full citizenship for people with mental illness and intellectual 
disabilities. 
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